
Neuspjeh pregovora
najbolji je trenutak za 
medijaciju i medijatora

Medijacija u poslovanju
i poslovnim konfliktima

Svaki konflikt ima rješenje



 Medijacija �P�K�L�G���C�N�V�G�T�P�C�V�K�X�C���R�C�T�P�K�E�K�����X�G�/���R�T�G�I�Q�X�Q�T�K�O�C���M�Q�L�K���P�K�U�W��
�W�U�R�L�G�N�K���
�5�C�M�����������R�T�G�I�Q�X�Q�T�C���P�G���W�U�R�K�L�G�X�C����

�0�G�W�U�R�L�G�N�K���R�T�G�I�Q�X�Q�T�K���P�K�U�W���U�K�I�P�C�N���F�C���L�G���F�Q�•�N�Q���X�T�K�L�G�O�G���\�C���R�C�T�P�K�E�W���K�N�K��
�C�T�D�K�V�T�C�œ�W�����X�G�/���F�C���L�G���V�Q���R�T�C�X�Q���X�T�K�L�G�O�G���\�C���O�G�F�K�L�C�E�K�L�W���K���O�G�F�K�L�C�V�Q�T�C��

�/�G�F�K�L�C�V�Q�T���R�Q�O�C�œ�G���U�V�T�C�P�M�C�O�C�����P�L�K�J�Q�X�K�O���\�C�U�V�W�R�P�K�E�K�O�C���K����
�R�W�P�Q�O�Q�/�P�K�E�K�O�C���R�Q�U�V�K�/�K���Q�P�Q���W���5�G�O�W���Q�P�K���U�C�O�K���P�K�U�W���W�U�R�L�G�N�K��

�/�G�F�K�L�C�E�K�L�C���X�T�C�/�C���U�W�F�K�Q�P�K�M�G���M�Q�P�H�N�K�M�V�C���W���U�V�C�P�L�G���U���R�Q�5�G�V�M�C���P�L�K�J�Q�X�Q�I����
�Q�F�P�Q�U�C�����M�C�F�C���L�G���O�G�ð�W���P�L�K�O�C���U�X�G���D�K�N�Q���W���T�G�F�W��

Medijacija je jedini postupak u koji sudionici konflikta  
ulaze s problemom, a izlaze s rješenjem.

�/�G�F�K�L�C�E�K�L�C���L�G���R�Q�U�V�W�R�C�M���W���M�Q�L�K���W�N�C�\�K�V�G���P�C�O�T�I�Q�ð�G�P�K���� 
a izlazite iz nje sa smiješkom.
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�4�L�G�•�G�P�L�G���U�X�C�M�Q�I���W�P�W�V�C�T�P�L�G�I���K�N�K���X�C�P�L�U�M�Q�I���M�Q�P�H�N�K�M�V�C���W���R�Q�U�N�Q�X�C�P�L�W���� 
�R�T�G�X�C�œ�P�Q���L�G���\�C���X�C�U���F�C���D�K�U�V�G�����M�Q�P�V�T�Q�N�W���P�C�F���P�L�K�O���R�T�G�R�W�U�V�K�N�K���P�G�M�Q�O�G���V�T�G�/�G�O�W��

�2�T�K�L�G���P�G�I�Q���U�G���W�R�W�U�V�K�V�G���W���D�K�N�Q���M�Q�L�K���M�Q�P�H�N�K�M�V���K�N�K���U�R�Q�T���W�O�L�G�U�V�Q���F�C���U�G���R�K�V�C�V�G�� 
�i�-�C�M�Q���R�Q�D�K�L�G�F�K�V�K�!�i�����W�R�K�V�C�L�V�G���U�G�����i�~�V�Q���W�5�K�P�K�V�K���F�C���Q�P�K���P�G�U�V�C�P�W�!”

�&�C���D�K���X�C�•���M�Q�P�H�N�K�M�V���P�G�U�V�C�Q�����V�T�G�D�C���O�W���R�T�K�U�V�W�R�K�V�K���P�C���F�T�W�I�C�5�K�L�K���P�C�5�K�P�� 
od onog koji je do njega doveo. 

�/�G�F�K�L�C�E�K�L�C���L�G���P�C�L�D�Q�N�L�K���O�G�ð�W���P�L�K�O�C��

 Primarna svrha poduzetnika 
i gospodarstvenika je poslovati,
a ne ustrajati u neproduktivnim

konfliktima i sporovima

 
 Uspjeh u konfliktu ili sporu nije pobjeda,

�X�G�/���P�L�G�I�Q�X�Q���T�L�G�•�G�P�L�G��

© HUM, 2023.



Što je to medijacija?
�/�G�F�K�L�C�E�K�L�C�� �R�Q�V�L�G�5�G�� �Q�F�� �N�C�V�K�P�U�M�G�� �T�K�L�G�5�K�� �O�G�F�K�C�T�G�� �b�� �ibiti u sredini�j���� �2�T�G�F�U�V�C�X�N�L�C��
�R�Q�V�R�Q�O�Q�I�P�W�V�K���F�K�L�C�N�Q�I�� �K�� �R�T�G�I�Q�X�Q�T�G�� �R�Q�X�Q�F�Q�O�� �P�G�U�N�C�I�C�P�L�C���� �M�Q�P�H�N�K�M�V�� �K�N�K�� �U�R�Q�T�C���� �4�K�L�G�5��
�L�G�� �Q�� �R�T�G�I�Q�X�Q�T�K�O�C�� �W�\�� �R�Q�O�Q�/�� �V�T�G�/�G�� �� �Q�U�Q�D�G�� �Q�F�� �R�Q�X�L�G�T�G�P�L�C�� �U�V�T�C�P�C�M�C�� �b�� �O�G�F�K�L�C�V�Q�T�C��
�K�E�G���� �%�K�N�L�� �O�G�F�K�L�C�E�K�L�G�� �L�G�� �W�Q�5�K�V�K�� �K�� �Q�V�M�N�Q�P�K�V�K�� �R�Q�U�V�Q�L�G�/�G�� �\�C�R�T�G�M�G�� �P�C�� �R�W�V�W�� �F�Q�� �F�Q�I�Q�X�Q�T�C����
�/�G�F�K�L�C�E�K�L�C�� �L�G�� �P�C�R�T�G�F�P�C�� �K�� �U�V�T�W�M�V�W�T�K�T�C�P�C�� �X�G�T�\�K�L�C�� �R�T�G�I�Q�X�Q�T�C�� �R�Q�F�� �X�Q�F�U�V�X�Q�O�� �O�G�F�K�L�C�V�Q�T�C����
�1�P�C�� �U�V�T�C�P�C�O�C�� �W�� �M�Q�P�H�N�K�M�V�W���� �M�Q�L�G�� �P�K�U�W�� �W�� �� �U�V�C�P�L�W�� �M�Q�O�W�P�K�E�K�T�C�V�K�� �K�N�K�� �P�G�� �O�Q�I�W�� �V�Q�� �5�K�P�K�V�K�� �P�C��
�M�Q�P�U�V�T�W�M�V�K�X�C�P�� �P�C�5�K�P���� �R�T�W�œ�C�� �P�Q�X�W�� �R�T�K�N�K�M�W�� �U�L�G�U�V�K�� �\�C�� �\�C�L�G�F�P�K�5�M�K�� �U�V�Q�N���� �Q�D�P�Q�X�K�V�K�� �R�T�G�M�K�P�W�V�W��
�M�Q�O�W�P�K�M�C�E�K�L�W���� �U�V�X�Q�T�K�V�K�� �W�X�L�G�V�G�� �\�C�� �O�G�ð�W�U�Q�D�P�Q�� �U�N�W�•�C�P�L�G�� �K�� �T�C�\�W�O�K�L�G�X�C�P�L�G�� �V�G�� �Q�D�P�Q�X�W��
�R�Q�X�L�G�T�G�P�L�C�� �W�V�G�O�G�N�L�G�P�Q�I�� �P�C�� �U�W�T�C�F�P�L�K�� �W�O�L�G�U�V�Q�� �P�C�� �U�W�R�T�Q�V�U�V�C�X�N�L�C�P�L�W���� �C�� �U�X�G�� �W�� �U�K�I�W�T�P�Q�O��
�Q�M�T�W�œ�G�P�L�W�� �W�� �M�Q�L�G�O�� �P�K�V�M�Q�� �P�G�� �Q�F�N�W�5�W�L�G�� �W�O�L�G�U�V�Q�� �P�L�K�J���� �/�G�F�K�L�C�E�K�L�C�� �P�K�L�G�� �M�Q�O�R�T�Q�O�K�U���� 
�X�G�/�� �U�V�T�C�V�G�I�K�L�U�M�K���C�N�C�V���\�C�� �T�C�P�Q���K�� �D�T�\�Q���Q�M�Q�P�5�C�P�L�G���M�Q�P�H�N�K�M�V�C���
�U�R�Q�T�C���� �K�� �W�R�T�C�X�N�L�C�P�L�G���T�K�\�K�E�K�O�C��������������
�M�Q�L�G���Q�P�K���U�C���U�Q�D�Q�O���P�Q�U�G�����P�G�Q�X�K�U�P�Q���Q���V�Q�O�G���L�G�U�W���N�K���X�G�/���P�C�U�V�C�N�K���K�N�K���U�W���W���P�C�U�V�C�L�C�P�L�W��

Koji je najbolji trenutak za medijaciju i medijatora?
�0�C�L�D�Q�N�L�K�� �V�T�G�P�W�V�C�M�� �\�C�� �O�G�F�K�L�C�E�K�L�W�� �K�� �O�G�F�K�L�C�V�Q�T�C�� �L�G�� �Q�P�C�L�� �W�� �M�Q�L�G�O�� �U�W�F�K�Q�P�K�E�K�� �P�G�U�N�C�I�C�P�L�C����
�M�Q�P�H�N�K�M�V�C���K�N�K���U�R�Q�T�C���\�C�M�N�L�W�5�G���F�C���K�J���P�G���O�Q�I�W���U�C�O�K���T�K�L�G�•�K�V�K���V�G���R�Q�U�V�K�/�K���F�Q�I�Q�X�Q�T�����0�C�L�5�G�•�/�G���L�G���V�Q��
�V�T�G�P�W�V�C�M���M�C�F�C���K�\�T�C�X�P�K���R�T�G�I�Q�X�Q�T�K���K�\�O�G�ð�W���P�L�K�J���P�G���W�U�R�K�L�W�����6�C�F�C���L�G���X�C�œ�P�Q���R�T�K�J�X�C�V�K�V�K���F�C���V�Q���P�G��
�\�P�C�5�K���F�C���U�W���W�5�K�P�K�N�K���U�X�G���K���F�C���L�G���V�W���M�T�C�L�����X�G�/���F�C���L�G���V�Q���R�Q�5�G�V�C�M���V�T�C�œ�G�P�L�C���T�L�G�•�G�P�L�C�����U�C�O�Q���U�C�F�C��
�P�C���U�C�U�X�K�O���F�T�W�I�C�5�K�L�K���P�C�5�K�P�����2�T�K�L�G���Q�F�N�W�M�G���Q���O�G�F�K�L�C�E�K�L�K���R�Q�œ�G�N�L�P�Q���L�G���P�G���F�Q�R�W�U�V�K�V�K���F�C���M�Q�P�H�N�K�M�V��
�U�W�X�K�•�G�� �G�U�M�C�N�K�T�C�� �K���K�N�K�� �F�C�� �U�G�� �R�T�G�V�X�Q�T�K�� �� �W�� �U�W�F�U�M�K�� �U�R�Q�T�� �
�R�C�T�P�K�E�W������ �5�V�T�C�P�M�G�� �U�W�� �K�� �W�� �U�W�F�U�M�Q�O��
�U�R�Q�T�W���U�R�T�G�O�P�G���\�C���O�G�F�K�L�C�E�K�L�W���� �P�C�œ�C�N�Q�U�V���P�C�L�5�G�•�/�G���V�G�M���M�C�F�C���U�G���K�U�E�T�R�G���W���R�T�C�X�P�Q�O���T�C�V�W���K��
�M�C�F�C���R�Q�U�V�C�P�W���U�X�L�G�U�P�G���F�C���R�C�T�P�K�E�C���C�T�D�K�V�T�C�œ�C���P�G���K�U�R�W�P�L�C�X�C���P�L�K�J�Q�X�C���Q�5�G�M�K�X�C�P�L�C�����/�G�F�K�L�C�E�K�L�C��
�O�Q�œ�G�� �\�C�R�Q�5�G�V�K�� �W�� �U�X�C�M�Q�� �F�Q�D�C�� �P�G�Q�X�K�U�P�Q�� �Q�� �V�Q�O�G�� �L�G�U�W�� �N�K�� �U�W�F�K�Q�P�K�E�K�� �M�Q�P�H�N�K�M�V�C�� �R�Q�M�T�G�P�W�N�K��
�H�Q�T�O�C�N�P�K���R�T�C�X�P�K���R�Q�U�V�W�R�C�M���K�N�K���P�G�����~�V�Q���T�C�P�K�L�G���R�Q�M�T�G�P�W���O�G�F�K�L�C�E�K�L�W�����V�Q���D�Q�N�L�G��

Tko sudjeluje u medijaciji?
�7�� �P�L�Q�L�� �P�C�L�5�G�•�/�G�� �U�W�F�L�G�N�W�L�W�� �U�V�T�C�P�M�G���� �P�L�K�J�Q�X�K�� �\�C�U�V�W�R�P�K�E�K���R�W�P�Q�O�Q�/�P�K�E�K�� �K�� �� �O�G�F�K�L�C�V�Q�T���� �/�Q�I�W��
�K�O�� �U�G�� �R�T�K�F�T�W�œ�K�V�K�� �K�� �F�T�W�I�G�� �Q�U�Q�D�G�� �M�Q�L�G�� �K�O�C�L�W�� �P�G�M�K�� �K�P�V�G�T�G�U�� �W�� �U�R�Q�T�W���� �#�M�Q�� �V�Q�� �œ�G�N�G���� �U�V�T�C�P�M�G��
�W�� �O�G�F�K�L�C�E�K�L�K�� �O�Q�I�W�� �W�M�N�L�W�5�K�V�K�� �U�C�X�L�G�V�P�K�M�G�� �K�� �F�T�W�I�G�� �Q�U�Q�D�G�� �Q�F�� �P�L�K�J�Q�X�Q�I�� �R�Q�X�L�G�T�G�P�L�C���� �M�C�Q�� �K��
�U�V�T�W�5�P�L�C�M�G���X�L�G�•�V�C�M�G������ 



�-�C�M�Q���U�G���R�Q�M�T�G�/�G���O�G�F�K�L�C�E�K�L�C�!
�/�G�F�K�L�C�E�K�L�C���U�G���R�Q�M�T�G�/�G���P�C���R�T�K�L�G�F�N�Q�I���L�G�F�P�Q�I���Q�F���U�W�F�K�Q�P�K�M�C���M�Q�L�K���R�T�K�J�X�C�V�K���F�T�W�I�K���K�N�K���X�K�•�G���P�L�K�J����
�\�C�L�G�F�P�K�5�M�K�O�� �R�T�K�L�G�F�N�Q�I�Q�O�� �U�W�F�K�Q�P�K�M�C�� �M�Q�P�H�N�K�M�V�C���� �R�Q�� �P�C�N�Q�I�W�� �K�N�K�� �P�C�� �R�T�K�L�G�F�N�Q�I�W�� �U�W�F�C�� �M�Q�L�K��
�U�W�F�K�Q�P�K�E�K���U�R�Q�T�C���R�T�K�J�X�C�V�G��

�-�C�M�Q���U�G���Q�M�Q�P�5�C�X�C���O�G�F�K�L�C�E�K�L�C�!��
�/�G�F�K�L�C�E�K�L�C���W���R�Q�U�N�Q�X�P�K�O���M�Q�P�H�N�K�M�V�K�O�C���W���P�C�L�X�G�/�G�O���D�T�Q�L�W���U�N�W�5�C�L�G�X�C���\�C�X�T�•�C�X�C���P�C�I�Q�F�D�Q�O����
�5�C�F�T�œ�C�L���P�C�I�Q�F�D�G���Q�F�T�G�ð�W�L�W���U�W�F�K�Q�P�K�E�K���O�G�F�K�L�C�E�K�L�G�����4�K�L�G�5���L�G���Q���T�L�G�•�G�P�L�W���M�Q�L�G���P�L�K�O�C���P�K�V�M�Q��
�V�T�G�/�K�� �P�G�� �Q�F�T�G�ð�W�L�G�� �K�� �P�C�O�G�/�G���� �<�C�V�Q�� �U�W�F�K�Q�P�K�E�K�� �O�G�F�K�L�C�E�K�L�G�� �V�C�M�X�Q�� �T�L�G�•�G�P�L�G�� �U�O�C�V�T�C�L�W��
�R�T�C�X�G�F�P�K�O���K���F�Q�D�T�Q�X�Q�N�L�P�Q���I�C���K�\�X�T�•�C�X�C�L�W��

Koji gospodarski sporovi su najpogodniji za medijaciju?
�8�T�U�V�C���P�G�U�N�C�I�C�P�L�C���� �M�Q�P�H�N�K�M�V�C���K�N�K���U�R�Q�T�C���U�C�O�C���R�Q���U�G�D�K���P�K�L�G���R�T�G�U�W�F�P�C���\�C���Q�E�L�G�P�W���Q���P�L�K�J�Q�X�Q�L��
�R�T�K�M�N�C�F�P�Q�U�V�K�� �\�C�� �O�G�F�K�L�C�E�K�L�W���� �-�N�L�W�5�P�Q�� �L�G�� �Q�R�T�G�F�L�G�N�L�G�P�L�G�� �K�� �U�R�T�G�O�P�Q�U�V�� �U�W�F�K�Q�P�K�M�C�� �M�Q�P�H�N�K�M�V�C�� �K��
�P�L�K�J�Q�X�K�J���R�W�P�Q�O�Q�/�P�K�M�C���\�C���V�C�M�C�X���R�T�K�U�V�W�R���K���T�L�G�•�G�P�L�G�����W�V�G�O�G�N�L�G�P�Q���P�C���P�L�K�J�Q�X�K�O���R�Q�U�N�Q�X�P�K�O�����C��
�P�G���P�C���R�T�C�X�P�K�O���K�P�V�G�T�G�U�K�O�C��

Tko su medijatori?
�/�G�F�K�L�C�V�Q�T�K���U�W���Q�U�Q�D�G���U���R�Q�U�G�D�P�K�O���\�P�C�P�L�K�O�C���Q���M�Q�P�H�N�K�M�V�W�����M�Q�O�W�P�K�M�C�E�K�L�U�M�K�O�����R�T�G�I�Q�X�C�T�C�5�M�K�O��
�K�� �O�G�F�K�L�C�V�Q�T�U�M�K�O�� �X�L�G�•�V�K�P�C�O�C���� �/�G�F�K�L�C�V�Q�T�K�� �P�C�� �.�K�U�V�K�� �O�G�F�K�L�C�V�Q�T�C�� �*�7�/���C�� �U�X�T�U�V�C�X�C�L�W�� �U�G�� �O�G�ð�W��
�P�C�L�K�U�M�W�U�P�K�L�G���K���P�C�L�D�Q�N�L�G���O�G�F�K�L�C�V�Q�T�G���W���4�G�R�W�D�N�K�E�K���*�T�X�C�V�U�M�Q�L�����5�W�F�K�Q�P�K�E�K���O�G�F�K�L�C�E�K�L�G�����O�Q�I�W���U�C�O�G��
�Q�F�C�D�T�C�V�K���O�G�F�K�L�C�V�Q�T�C���K�N�K���O�G�F�K�L�C�V�Q�T�K�E�W�����7���R�T�Q�V�K�X�P�Q�O�����K�O�G�P�Q�X�C�V���/�G���I�C���L�W���V�C�L�P�K�•�V�X�Q���*�7�/���C��



�<�C�•�V�Q���L�G��
�O�G�F�K�L�C�E�K�L�C��
�P�C�L�R�T�K�M�N�C�F�P�K�L�K
�P�C�5�K�P���T�L�G�•�C�X�C�P�L�C��
�R�Q�U�N�Q�X�P�K�J��
�M�Q�P�H�N�K�M�C�V�C�!

•	 �W���O�G�F�K�L�C�E�K�L�K���P�K�V�M�Q���P�G���Q�F�N�W�5�W�L�G���W�O�L�G�U�V�Q���U�W�F�K�Q�P�K�M�C���M�Q�P�H�N�K�M�V�C���W���O�G�F�K�L�C�E�K�L�K���U�W���U�W�F�K�Q�P�K�E�K��
konflikta jedini njihovi vlasnici i gospodari

•	 �W���O�G�F�K�L�C�E�K�L�K���U�W���W�R�T�C�X�Q���U�W�F�K�Q�P�K�E�K���P�C�L�X�C�œ�P�K�L�G���Q�U�Q�D�G�����L�G�F�P�C�M�Q���M�C�Q���K���P�L�K�J�Q�X���R�T�Q�D�N�G�O

•	 �W���O�G�F�K�L�C�E�K�L�K���U�W�F�K�Q�P�K�E�K���M�Q�P�H�N�K�M�V�C���K�O�C�L�W���R�T�K�N�K�M�W���M�C�\�C�V�K���U�X�G���•�V�Q���L�G���P�L�K�O�C���X�C�œ�P�Q��

•	 u medijaciji se neproduktivno suprotstavljanje zamjenjuje  suradnjom koja je  
�M�N�L�W�5���\�C���T�L�G�•�G�P�L�G

•	 �W���O�G�F�K�L�C�E�K�L�K���U�G���R�T�K�O�C�T�P�Q���W�V�X�T�ð�W�L�G���•�V�Q���U�V�T�C�P�M�G���F�Q�K�U�V�C���V�T�G�D�C�L�W�����C���P�G���•�V�Q���œ�G�N�G���K�N�K���•�V�Q��
mogu dobiti na temelju prava

•	 �T�L�G�•�G�P�L�G���W���O�G�F�K�L�C�E�K�L�K���U�G���R�T�K�O�C�T�P�Q���R�Q�U�V�K�œ�G���P�C���V�G�O�G�N�L�W���R�Q�U�N�Q�X�P�K�J�����C���P�G���R�T�C�X�P�K�J���P�C�5�G�N�C

•	 u medijaciji sudionici konflikta imaju punu kontrolu nad postupkom i nad njegovim  
rezultatom (dogovorom, nagodbom)

•	 u medijaciji postoje veliki izgledi da se konflikt riješi u jednom danu,  
�X�G�/���K���P�C���R�T�X�Q�O���U�C�U�V�C�P�M�W

•	 u medijaciji svi sudionici ostvaruju enormne uštede svih svojih resursa,  
�K�\�T�C�X�P�K���V�T�Q�•�M�Q�X�K���U�W���P�K�œ�K�����L�G�F�P�Q�M�T�C�V�P�K���K���R�Q�F�K�L�G�N�L�G�P�K

•	 �W���O�G�F�K�L�C�E�K�L�K���U�G���K�U�M�N�L�W�5�W�L�W���T�K�\�K�E�K���U�R�Q�T�G�P�L�C���K���5�W�X�C���R�Q�U�N�Q�X�P�K���W�I�N�G�F

•	 �O�G�F�K�L�C�E�K�L�C���Q�U�K�I�W�T�C�X�C���U�C�U�X�K�O���F�T�W�I�C�5�K�L�W���M�Q�O�W�P�K�M�C�E�K�L�W���Q�F���Q�P�G���M�Q�L�C���L�G���F�Q���M�Q�P�H�N�K�M�V�C��
�F�Q�X�G�N�C���K�N�K���Q�F���Q�P�G���W���R�C�T�P�K�E�K���C�T�D�K�V�T�C�œ�K

•	 premda i u medijaciji sudjeluju isti ljudi, rješenje konflikta je izgledno upravo  
�\�C�V�Q���•�V�Q���W���P�L�Q�L���U�W�F�L�G�N�W�L�G���V�T�G�/�C���Q�U�Q�D�C���b���O�G�F�K�L�C�V�Q�T�����M�Q�L�C���F�Q�F�C�L�G���P�Q�X�W���X�T�K�L�G�F�P�Q�U�V��
pregovorima

•	 �O�G�F�K�L�C�V�Q�T���W�M�N�C�P�L�C���R�Q�U�V�Q�L�G�/�G���R�T�G�R�T�G�M�G���W���M�Q�O�W�P�K�M�C�E�K�L�K���K���R�T�G�I�Q�X�Q�T�K�O�C���K�\�O�G�ð�W����
stranaka

•	 �O�G�F�K�L�C�V�Q�T���U�W�F�K�Q�P�K�E�K�O�C���M�Q�P�H�N�K�M�V�C�����R�Q�O�C�œ�G���R�T�G�X�N�C�F�C�V�K���Q�U�L�G�/�C�L���F�C���K�O���X�K�•�G���P�K�V�M�Q�� 
�P�G���O�Q�œ�G���R�Q�O�Q�/�K���W���V�T�C�œ�G�P�L�W���T�L�G�•�G�P�L�C



�/�G�F�K�L�C�E�K�L�C��
�K���R�C�T�P�K�5�P�K��
�R�Q�U�V�W�R�C�M

•	 u medijaciji se primarno umjesto pravnog koristi poslovni jezik koji stranke 
razumiju

•	 sudionici medijacije slobodno odabiru medijatora, suca u parnici ne mogu birati

•	 �W���R�C�T�P�K�E�K���U�V�T�C�P�M�G���W�X�L�G�T�C�X�C�L�W���U�W�E�C���W���Q�F�T�œ�K�X�Q�U�V���P�L�K�J�Q�X�K�J���R�T�C�X�P�K�J���R�Q�\�K�E�K�L�C���� 
u medijaciji one dobivaju priliku svoje stavove iznijeti jedni drugima uz 
�O�G�ð�W�U�Q�D�P�Q���W�X�C�œ�C�X�C�P�L�G����

•	 �W���O�G�F�K�L�C�E�K�L�K���P�K�L�G���R�T�K�O�C�T�P�Q���M�Q�L�K���Q�F���U�W�F�K�Q�P�K�M�C���L�G���W���R�T�C�X�W�����X�G�/���M�C�M�Q���R�T�Q�P�C�/�K���G�N�G�O�G�P�V�G��
suglasnosti oko spornih pitanja

•	 �W���R�C�T�P�K�E�K���U�W�F�C�E���Q�F�N�W�5�W�L�G���W�O�L�G�U�V�Q���U�V�T�C�P�C�M�C�����W���O�G�F�K�L�C�E�K�L�K���Q���M�Q�P�H�N�K�M�V�W���K�N�K���U�R�Q�T�W���P�G��������������������������
�Q�F�N�W�5�W�L�G���O�G�F�K�L�C�V�Q�T�����X�G�/���U�W�F�K�Q�P�K�E�K���O�G�F�K�L�C�E�K�L�G���W�\���P�L�G�I�Q�X�W���R�Q�O�Q�/

•	 �U�W�F�U�M�C���Q�F�N�W�M�C���U�V�X�C�T�C���R�Q�D�L�G�F�P�K�M�G���K���I�W�D�K�V�P�K�M�G�����W���O�G�F�K�L�C�E�K�L�K���U�X�K���U�W�F�K�Q�P�K�E�K���R�Q�D�L�G�ð�W�L�W��
�T�L�G�•�G�P�L�G�O���U�R�Q�T�C���W���M�Q�L�G�O���U�W���R�T�Q�P�C�•�N�G���X�N�C�U�V�K�V�K���K���\�C�L�G�F�P�K�5�M�K���K�P�V�G�T�G�U

•	 �W�U�R�L�G�J���W���R�C�T�P�K�E�K���L�G���T�K�\�K�5�C�P���K���P�G�K�\�X�L�G�U�V�C�P�����F�Q�M���U�R�Q�T�C�\�W�O���W���O�G�F�K�L�C�E�K�L�K���K�U�M�N�L�W�5�W�L�G��
�P�G�K�\�X�L�G�U�P�Q�U�V���V�G���T�K�\�K�M�G���L�G�T���P�L�G�I�Q�X���U�C�F�T�œ�C�L���Q�X�K�U�K���K�U�M�N�L�W�5�K�X�Q���Q���X�Q�N�L�K���U�V�T�C�P�C�M�C

•	 �R�T�G�U�W�F�Q�O���U�G���V�T�C�L�P�Q���P�C�T�W�•�C�X�C�L�W���P�C�T�W�•�G�P�K���Q�F�P�Q�U�K���K�\�O�G�ð�W���R�Q�U�N�Q�X�P�K�J���R�C�T�V�P�G�T�C�����F�Q�M��
�K�J���X�N�C�U�V�K�V�K���U�R�Q�T�C�\�W�O���W���O�G�F�K�L�C�E�K�L�K���5�K�P�K���\�C�F�Q�X�Q�N�L�P�K�O���K���Q�O�Q�I�W�/�W�L�G���K�O���\�C�F�T�œ�C�X�C�P�L�G���K���K�N�K��
�R�Q�D�Q�N�L�•�C�P�L�G���R�Q�U�N�Q�X�P�G���U�W�T�C�F�P�L�G���W���D�W�F�W�/�P�Q�U�V�K

•	 �P�C�I�Q�F�D�Q�O���W���O�G�F�K�L�C�E�K�L�K���U�G���M�Q�P�H�N�K�M�V���V�T�C�L�P�Q���Q�M�Q�P�5�C�X�C�����C���U�W�F�U�M�Q�O���R�T�G�U�W�F�Q�O���M�Q�P�H�N�K�M�V��
�O�G�ð�W���P�L�K�O�C���Q�U�V�C�L�G���P�G�T�K�L�G�•�G�P���V�G���R�T�G�U�W�F�C���U�G���O�Q�œ�G���R�Q�D�K�L�C�V�K���K���D�T�Q�L�P�K�O���R�T�C�X�P�K�O��
lijekovima

•	 �R�C�T�P�K�E�C���L�G���W���R�T�C�X�K�N�W���F�W�I�Q�V�T�C�L�C�P���K���U�M�W�R���R�Q�U�V�W�R�C�M�����C���O�G�F�K�L�C�E�K�L�C���L�G���D�T�\�C���K���G�M�Q�P�Q�O�K�5�P�C

•	 �R�C�T�P�K�E�C���P�W�F�K���P�C�L�5�G�•�/�G���U�C�O�Q���L�G�F�P�Q���L�G�F�K�P�Q���O�Q�I�W�/�G���T�L�G�•�G�P�L�G���W�V�G�O�G�N�L�G�P�Q���P�C���R�T�C�X�W���� 
�F�Q�M���L�G���W���O�G�F�K�L�C�E�K�L�K���O�Q�I�W�/�G���R�Q�U�V�K�/�K���T�C�\�P�Q�X�T�U�P�C���K���M�T�G�C�V�K�X�P�C���T�L�G�•�G�P�L�C

•	 �R�C�T�P�K�E�C���P�G���K�U�M�N�L�W�5�W�L�G���O�G�F�K�L�C�E�K�L�W�����C���O�G�F�K�L�C�E�K�L�C���P�G���K�U�M�N�L�W�5�W�L�G���R�C�T�P�K�E�W����

•	 sudionicima konflikta je sud uvijek na raspolaganju kao alternativno rješenje

•	 �P�C�M�Q�P���M�X�C�N�K�V�G�V�P�G���O�G�F�K�L�C�E�K�L�G���P�C�L�5�G�•�/�G���P�G�O�C���R�Q�V�T�G�D�G���\�C���U�W�F�Q�O



•	 �›�G�N�K�V�G���N�K���K�\�D�L�G�/�K���K�N�K���Q�M�Q�P�5�C�V�K���R�C�T�P�K�E�W���C�T�D�K�V�T�C�œ�W�!

•	 �›�G�N�K�V�G���N�K���X�T�C�V�K�V�K���M�Q�P�V�T�Q�N�W���P�C�F���U�X�Q�L�K�O���M�Q�P�H�N�K�M�V�Q�O�����U�X�Q�L�K�O���R�Q�U�N�Q�X�C�P�L�G�O�� 
�V�T�Q�•�M�Q�X�K�O�C���K���T�K�\�K�E�K�O�C�!���›�G�N�K�V�G���N�K���D�T�\�Q���T�L�G�•�G�P�L�G�!

•	 �›�G�N�K�V�G���N�K���U�K�I�W�T�P�Q���O�L�G�U�V�Q���\�C���V�G�•�M�G���T�C�\�I�Q�X�Q�T�G���M�Q�L�G���P�K�U�V�G���W���U�V�C�P�L�W���X�Q�F�K�V�K���U�C�O�K�!��

•	 �›�G�N�K�V�G���N�K���R�T�K�N�K�M�W���F�C���X�C�U���U�G���5�W�L�G�����U�N�W�•�C���K���T�C�\�W�O�K�L�G�!

•	 �›�G�N�K�V�G���N�K���R�T�K�N�K�M�W���K�U�R�T�K�5�C�V�K���U�X�Q�L�W���K�U�V�K�P�W���K���U�X�G���•�V�Q���L�G���X�C�O�C���X�C�œ�P�Q���V�G�����T�C�\�I�Q�X�C�T�C�V�K��
svojim, poslovnim, jezikom?

•	 �›�G�N�K�V�G���N�K���F�C���X�C�U���U�G���W���X�N�C�U�V�K�V�Q�O���M�Q�P�H�N�K�M�V�W���V�T�G�V�K�T�C���M�C�Q���P�C�L�X�C�œ�P�K�L�W���Q�U�Q�D�W���P�C��
�U�X�K�L�G�V�W�!���›�G�N�K�V�G���N�K���T�L�G�•�G�P�L�G���M�Q�L�G���X�C�O���P�G�/�G���P�C�O�G�V�P�W�V�K���P�G�V�M�Q���V�T�G�/�K���W�O�L�G�U�V�Q���� 
�K�N�K���5�C�M���D�G�\���X�C�U�!

•	 �›�G�N�K�V�G���N�K���T�L�G�•�G�P�L�G���W�V�G�O�G�N�L�G�P�Q���P�C���X�C�•�K�O���R�Q�U�N�Q�X�P�K�O���K�P�V�G�T�G�U�K�O�C�!��

•	 �›�G�N�K�V�G���N�K���K���Q�D�P�Q�X�K�V�K���K���K�N�K���Q�5�W�X�C�V�K���R�Q�U�N�Q�X�P�K���Q�F�P�Q�U���U���F�T�W�I�Q�O���U�V�T�C�P�Q�O���V�G��
�U�C�5�W�X�C�V�K���R�Q�U�N�Q�X�P�W���T�G�R�W�V�C�E�K�L�W�!

•	 ���›�G�N�K�V�G���N�K���T�L�G�•�G�P�L�G���U���M�Q�L�K�O���/�G�V�G���X�K���
�K���F�T�W�I�C���U�V�T�C�P�C�����D�K�V�K���\�C�F�Q�X�Q�N�L�P�K�!

•	 �›�G�N�K�V�G���N�K���U�G���K���R�Q�T�G�F���V�T�G�P�W�V�P�K�J���R�Q�V�G�•�M�Q�/�C���Q�U�L�G�/�C�V�K���F�Q�D�T�Q���U�C���U�Q�D�Q�O�!

•	 �›�G�N�K�V�G���N�K���R�Q�V�G�•�M�Q�/�G���K���R�T�Q�D�N�G�O�G���M�Q�L�K���R�T�Q�K�\�N�C�\�G���K�\���X�C�•�G�I���M�Q�P�H�N�K�M�V�C���Q�U�V�C�X�K�V�K���K�\�C��
�U�G�D�G���K���O�K�T�P�Q���P�C�U�V�C�X�K�V�K���U���Q�P�K�O���W���5�G�O�W���U�V�G���P�C�L�D�Q�N�L�K���b���U�X�Q�L�K�O���R�Q�U�N�Q�X�C�P�L�G�O�!

Pitate se zašto biste pristali na medijaciju? 

�#�M�Q���L�G�ê�8�C�•�ê�Q�F�I�Q�X�Q�T���P�C���D�K�N�Q���M�Q�L�G���Q�F���Q�X�K�J���R�K�V�C�P�L�C���R�Q�\�K�V�K�X�C�P���ê

�O�G�F�K�L�C�E�K�L�C���L�G���R�T�
�C���X�C���Q�R�E�K�L�C���\�C���X�C�U��

Zato što je medijacija za vas 
potencijalno najbolje rješenje?

�7�� �M�Q�P�H�N�K�M�V�W�� �U�V�G�� �U�C�� �\�C�R�Q�U�N�G�P�K�M�Q�O���� �O�G�P�C�F�œ�G�T�Q�O���� �U�W�X�N�C�U�P�K�M�Q�O�� �W�F�L�G�N�C���� �R�Q�U�N�Q�X�P�K�O��
�R�C�T�V�P�G�T�Q�O���� �F�Q�D�C�X�N�L�C�5�G�O���� �Q�U�K�I�W�T�C�V�G�N�L�G�O���� �� �D�C�P�M�Q�O���� �K�V�F������ �X�C�•�K�� �R�T�G�I�Q�X�Q�T�K�� �U�� �P�L�K�O�C���P�K�U�W��
�W�U�R�L�G�N�K�!���0�G�U�N�C�I�C�P�L�G���L�G���O�G�ð�W���X�C�O�C���G�U�M�C�N�K�T�C�N�Q�!���8�K�•�G���P�K�U�V�G���W���U�V�C�P�L�W���M�Q�O�W�P�K�E�K�T�C�V�K�!���-�T�K�X�K�V�G��
�F�T�W�I�W���U�V�T�C�P�W���\�C���M�Q�P�H�N�K�M�V�����R�Q�X�T�K�L�G�ð�G�P�K���U�V�G�����T�C�\�Q�5�C�T�C�P�K�����N�L�W�V�K���K���K�\�I�W�D�K�N�K���U�V�G���O�G�ð�W�U�Q�D�P�Q��
�R�Q�X�L�G�T�G�P�L�G�!���1�U�L�G�/�C�V�G���U�G���P�G�O�Q�/�P�Q���K���O�K�U�N�K�V�G���F�C���U�G���X�K�•�G���P�K�•�V�C���P�G���O�Q�œ�G���W�5�K�P�K�V�K���K���F�C���X�C�O��
�P�K�V�M�Q���P�G���O�Q�œ�G���R�Q�O�Q�/�K���M�C�F�C���X�G�/���X�K���U�C�O�K���K���X�C�•�K���R�T�C�X�P�K���U�V�T�W�5�P�L�C�E�K���W���V�Q�O�G���P�K�U�V�G���W�U�R�L�G�N�K�!��
�8�L�G�T�W�L�G�V�G���K���K�N�K���X�C�U���W�X�L�G�T�C�X�C�L�W���F�C���U�V�G���W���R�T�C�X�W���K���F�C���L�G���R�C�T�P�K�E�C���C�T�D�K�V�T�C�œ�C���L�G�F�K�P�Q���T�L�G�•�G�P�L�G�! 

�2�T�K�L�G���P�G�I�Q���•�V�Q���U�G���Q�F�N�W�5�K�V�G���\�C���R�T�C�X�P�W���D�K�V�M�W���K�N�K���T�C�V���
�R�C�T�P�K�E�W���K�N�K���C�T�D�K�V�T�C�œ�W�������W�R�K�V�C�L�V�G���U�G����



�2�Q�O�Q�/�K���/�G�O�Q���X�C�O�����D�T�\�Q��
�Q�M�Q�P�5�C�V�K���U�X�C�M�Q���X�C�•�G��
neslaganje, konflikt ili spor. 
�#�M�Q���V�T�G�P�W�V�P�Q���P�G���O�Q�œ�G�V�G��
�K�N�K���P�G���œ�G�N�K�V�G���M�Q�O�W�P�K�E�K�T�C�V�K���U��
drugom stranom u ovom 
�R�Q�I�N�G�F�W�����V�Q���/�G�O�Q���T�C�F�Q���O�K��
�W�5�K�P�K�V�K���W�O�L�G�U�V�Q���X�C�U��

Koliki su troškovi  
medijacije?
�6�T�Q�•�M�Q�X�K���O�G�F�K�L�C�E�K�L�G���U�G���Q�F�T�G�ð�W�L�W��
�6�T�Q�•�M�Q�X�P�K�M�Q�O���*�7�/���C���K�N�K���W���F�Q�I�Q�X�Q�T�W�� 
�U���O�G�F�K�L�C�V�Q�T�Q�O���Q�X�K�U�P�Q���Q���X�T�U�V�K���M�Q�P�H�N�K�M�V�C����
�6�T�Q�•�M�Q�X�G���U�V�T�C�P�M�G���U�P�Q�U�G���P�C���L�G�F�P�C�M�G��
�F�K�L�G�N�Q�X�G�����Q�U�K�O���C�M�Q���U�G���F�T�W�I�C�5�K�L�G���P�G��
�F�Q�I�Q�X�Q�T�G�� 

Gdje se provodi 
medijacija?

�/�G�F�K�L�C�E�K�L�C���U�G���R�T�Q�X�Q�F�K���W���*�7�/���W������ 
�W���<�C�I�T�G�D�W�����-�P�G�\�C���/�K�U�N�C�X�C��������

�/�G�F�K�L�C�E�K�L�C���U�G���R�T�G�O�C���œ�G�N�L�K���P�L�G�P�K�J���U�W�F�K�Q�P�K�M�C��
�O�Q�œ�G���R�T�Q�X�Q�F�K�V�K���V�C�M�Q�ð�G�T���W���O�L�G�U�V�W���R�Q��
�P�L�K�J�Q�X�Q�O���K�\�D�Q�T�W�����W���P�L�K�J�Q�X�K�O���R�Q�U�N�Q�X�P�K�O��
�R�T�Q�U�V�Q�T�K�L�C�O�C���
�K�P���J�Q�W�U�G�����K�N�K���F�T�W�I�K�O��
�R�T�Q�U�V�Q�T�K�L�C�O�C��

�<�C���U�W�F�L�G�N�Q�X�C�P�L�G���W���O�G�F�K�L�C�E�K�L�K���P�L�G�P�K���U�W�F�K�Q�P�K�E�K��
�P�G���V�T�G�D�C�L�W�����P�C�R�W�•�V�C�V�K���O�L�G�U�V�Q���R�Q�U�N�Q�X�C�P�L�C��
�K���X�N�C�U�V�K�V�G���R�T�Q�U�V�Q�T�G���W���5�K�L�G�O���Q�M�T�W�œ�G�P�L�W��
�U�G���W�I�Q�F�P�Q���Q�U�L�G�/�C�L�W�����X�G�/���L�G���O�Q�I�W�/�G���W�\��
�O�Q�F�G�T�P�G���M�Q�O�W�P�K�M�C�E�K�L�U�M�G���R�N�C�V�H�Q�T�O�G��
�O�G�F�K�L�C�E�K�L�W���X�G�Q�O�C���G�’�M�C�U�P�Q���R�T�Q�X�G�U�V�K���Q�P�N�K�P�G����
�7���Q�P�N�K�P�G���O�G�F�K�L�C�E�K�L�K���*�7�/���K���P�L�G�I�Q�X�K���O�G�F�K�L�C�V�Q�T�K��
�K���O�G�F�K�L�C�V�Q�T�K�E�G���K�O�C�L�W���X�G�N�K�M�Q���K�U�M�W�U�V�X�Q���K��
�W�U�R�L�G�J����

�5�C�U�V�C�P�E�K���W���O�G�F�K�L�C�E�K�L�K���U�G���\�C�M�C�\�W�L�W�� 
�W���X�T�K�L�G�O�G���M�Q�L�G���Q�F�I�Q�X�C�T�C���U�V�T�C�P�M�C�O�C��

Posjetite nas, nazovite ili nam pišite,  
�C���U�N�Q�D�Q�F�P�Q���\�C�V�T�C�œ�K�V�G���K���Q�P�N�K�P�G���T�C�\�I�Q�X�Q�T���� 
�4�C�F�Q���/�G�O�Q���Q�F�I�Q�X�Q�T�K�V�K���P�C���U�X�C�M�Q���X�C�•�G���R�K�V�C�P�L�G��

�+�N�K���L�Q�•���D�Q�N�L�G�����\�C�V�T�C�œ�K�V�G���K�P�H�Q�T�O�C�V�K�X�P�K���U�C�U�V�C�P�C�M��
s našim medijatorima po vašem izboru. 
�7�R�Q�\�P�C�V���/�G�V�G���K�J���U���X�C�•�K�O���R�T�Q�D�N�G�O�Q�O�����C���Q�P�K��
�/�G���X�C�U���W�R�Q�\�P�C�V�K���U���O�G�F�K�L�C�E�K�L�Q�O���K���P�L�G�P�K�O��
�R�Q�I�Q�F�P�Q�U�V�K�O�C���\�C���X�C�U���K���F�T�W�I�W���U�V�T�C�P�W���V�G���X�C�O��
�T�C�F�Q���K���D�G�\���K�M�C�M�X�K�J���Q�D�C�X�G�\�C���\�C���X�C�U�����R�Q�O�Q�/�K��
donijeti informiranu odluku o tome je li 
medijacija prikladna za vas i vaš konflikt.

�7���*�7�/���W���/�G�O�Q���X�C�O����
�R�Q�O�Q�/�K���F�Q�P�K�L�G�V�K���Q�F�N�W�M�W��
o tome je li medijacija 
prikladna za vas i vaš 
konflikt. 
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�+�\�O�G�ð�W���X�C�•�G�I���R�T�Q�D�N�G�O�C���K���P�L�G�I�Q�X�Q�I���T�L�G�•�G�P�L�C����

�P�C�N�C�\�K���U�G���U�C�O�Q���R�Q�\�K�X���P�C���Q�X�C�L���V�G�N�G�H�Q�P�U�M�K���D�T�Q�L��

�6�W���U�O�Q���\�C���X�C�U��

Pravovremeno upravljanje konfliktima i sporovima je preduvjet 

�W�U�R�L�G�•�P�Q�U�V�K���U�X�C�M�Q�I���R�Q�U�N�Q�X�C�P�L�C�����&�C�P�C�U���X�K�•�G���P�G���W�U�R�K�L�G�X�C�L�W���U�P�C�œ�P�K�L�K����

�X�G�/���D�T�œ�K���K���Q�P�K���M�Q�L�K���U�G���D�T�œ�G���R�T�K�N�C�I�Q�ð�C�X�C�L�W�����5�X�K�����R�C���V�C�M�Q���K���R�Q�F�W�\�G�V�P�K�E�K���K��

gospodarstvenici više ne mogu sebi priuštiti ignoriranje postojanja 

�O�G�F�K�L�C�E�K�L�G�����P�C�L�G�’�M�C�U�P�K�L�G�I���K�\�X�C�P�U�W�F�U�M�Q�I���P�C�5�K�P�C���T�L�G�•�C�X�C�P�L�C���M�Q�P�H�N�K�M�C�V�C��

i sporova te ujedno, alata za upravljanje njihovim  rizicima.  

�/�G�F�K�L�C�E�K�L�C���U�X�C�M�Q���R�Q�U�N�Q�X�C�P�L�G���K���U�X�C�M�K���R�Q�U�N�Q�X�P�K���M�Q�P�H�N�K�M�V���5�K�P�K���W�R�T�C�X�N�L�K�X�K�O����

�K���R�T�G�F�X�K�F�N�L�K�X�K�O�����/�G�F�K�L�C�E�K�L�C���L�G���P�C�L�D�Q�N�L�G���X�T�K�L�G�O�G���W���œ�K�X�Q�V�W���L�G�F�P�Q�I��

�M�Q�P�H�N�K�M�V�C�����<�C�V�Q���K�P�X�G�U�V�K�T�C�L�V�G���K���X�T�K�L�G�O�G���K���V�T�W�F���W���O�G�F�K�L�C�E�K�L�W�������X�T�C�V�K�V���/�G���X�C�O��

se višestruko!

•	 �8�C�•�K���M�Q�P�H�N�K�M�V�K���P�K�U�W���R�T�C�X�P�K�����X�G�/���R�Q�U�N�Q�X�P�K���R�T�Q�D�N�G�O�K��

•	 �0�G���R�T�K�J�X�C�/�C�L�V�G���R�T�C�X�P�K���U�C�X�L�G�V���M�C�Q���U�X�Q�L�G���C�R�U�Q�N�W�V�P�Q���R�T�C�X�Q��

•	 Ne brkajte dobro pravno rješenje konflikta s dobrim rješenjem  
za vas i  drugu stranu.

•	 Pokušajte se odmaknuti od svojih pravnih pozicija prema svojim interesima.

•	 �6�T�C�œ�K�V�G���T�L�G�•�G�P�L�G���M�Q�L�G���Q�F�I�Q�X�C�T�C���K�P�V�G�T�G�U�K�O�C���U�X�K�J���U�V�T�C�P�C���W���U�R�Q�T�W����

•	 Ni jedan interes nema ekskluzivno pravo da bude ostvaren.

•	 Pristupite medijaciji i drugoj strani s pozitivnim stavom.

•	 �7�R�T�C�X�N�L�C�L�V�G���U�X�Q�L�K�O���T�G�C�M�E�K�L�C�O�C���K���Q�5�G�M�K�X�C�P�L�K�O�C���� 
�+�U�M�C�œ�K�V�G���R�Q�•�V�Q�X�C�P�L�G���F�T�W�I�Q�L���U�V�T�C�P�K��

•	 �5�N�W�•�C�L�V�G���F�T�W�I�W���U�V�T�C�P�W���U���P�C�O�L�G�T�Q�O���F�C���L�G���T�C�\�W�O�K�L�G�V�G��

•	 �0�C�R�C�F�P�K�V�G���\�C�L�G�F�P�K�5�M�K���R�T�Q�D�N�G�O���W�O�L�G�U�V�Q���F�C���P�C�R�C�F�C�V�G���L�G�F�P�K���F�T�W�I�G��

•	 �0�G���R�Q�M�W�•�C�X�C�L�V�G���R�Q�D�K�L�G�F�K�V�K���W���M�Q�P�H�N�K�M�V�W�����Q�U�V�X�C�T�K�V�G���\�C�L�G�F�P�K�5�M�W���R�Q�D�L�G�F�W��

•	 �+�O�C�L�V�G���P�C���W�O�W���F�C���R�Q�U�N�L�G�F�K�E�G���R�T�C�X�Q�O�Q�/�P�K�J���U�W�F�U�M�K�J���R�T�G�U�W�F�C���K�N�K���C�T�D�K�V�T�C�œ�P�K�J

•	 odluka nastupaju samo zato što se stranke u sporu ranije nisu dogovorile.

Savjeti poduzetnicima i gospodarstvenicima

Pretvorite vaše  konflikte uz 
�P�C�•�W���R�Q�O�Q�/���W���R�Q�U�N�Q�X�P�G���R�T�K�N�K�M�G��
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�6�W���U�O�Q���\�C���X�C�U��

�,�9�1��������������
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HRVATSKA UDRUGA 
ZA MEDIJACIJU

Centar za medijaciju




